How to Pass the AHIP Score to Humana

To begin the login process, scroll down the page and enter your Username (NPN or email address) and
the password you created for the AHIP site. Click the Login button. If you do not remember your user
name or your password, you can click the Forgot your username? or the Forgot your password? links
and follow those instructions.
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Welcome to Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked to provide your 7-gigit SAN (Solar Agent Number).
This is nol the same assignment as your National Producer Number (NPN). If you do not know your SAN, please contact a

member of Humana's Agent Support at 800-309-3163@

Leave and Come Back - After your registration process, you can leave the course and retum 1o it at a later time. The
system will mark your place. If you do leave and come back at a later time, you do NOT need to register. You only need 1o
enter your NPN and password combination you created during registration to re-access your training

Already took AHIP with another Carrier - If you 100k the 2013 AHIP exam with another carrier, you will still need to
register for Humana's Training Portal. Upon doing so, a link to AHIP's training will be provided and the system will match
your records from the previous carrier. Upon entry into AHIP'S course you will then be able 10 see your previous course
comoletions on the landina paae. An option 10 "Send Your Results 1o Humana® will be available at the top and bottom of the

page
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You will be taken to your AHIP Home page. Click the AHIP Medicare Training link under the My
Trainings heading.
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Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that its associales successful pass AHIPS test with 3 minimum score of 90% within three
test attempts. Humana will nof accept any completions thal are made beyond the first three altempls

Leave and Come Back - ANer your registralion process, you can leave e course and returm 1o i at a later ime. The
system will mark your piace. If you do leave and come back al a laler time, you do MOT need to register. You only
need 1o enter your NPN and password combinalion you crealed auring registralion 1o ré-access your training,

Already took AHIP with ancther Carrier - I you 100k the AHIP exam with another camer, you will sl need to
register tor Humana's Training Portal Upon doing so. a link to AHIP'S training will be provided and the system will
malch your records from the previous camer. Upon entry into AHIP'S course you will then be able to See your previous
course completions on the landing page. An option to “Send Your Results to Humana® will be available at the top and
botlom of the paoe.

Should you need any further assistance vou can download a user guide here
My Trainings I

w, AHIP Medicare Training

AHIPS. All rights resarved Powared by CourseStacs bom Web Courspwodks Lid You e logged in a5 Danise (est) Warden (Logoul)

2

AP-101b



The button needed to send your exam results to Humana will be listed on your homepage. To send your
exam results, please click on the Transmit button (shown below). Once you click on the button, your
results will be sent to Humana and your AHIP requirement for the course will have been met. It is VERY
important to click this button! If you do not, your scores will not be sent and you will not be able to
continue with your Humana course work.
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When your completion has been sent, the date stamp and Re-Transmit option will appear at the bottom
of the screen. This will allow you to resubmit your score to Humana, if needed.

Humana
AHIP

Medicare Course Home Transcript

AHIP Medicare Training (Recertification)

Courses

2014 - Part 2 - Medicare Health Plans

2014 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits

I 2014 - Part 3 - Medicare Part D: Prescription Drug Coverage
2014 - Part 4 - Marketing Medicare Advantage and Part D Plans

HHH"'

2014 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plan
2014 - Final Exam

Course symbol key
Credits
Purchase additional credits.
Certification

= AHIP Medicare Certification

(Completion Transmissions

Humana transmited 07/17/2013 (Re-transmit)

3

AP-101b





