
Your Guide to Doing Business With  

HOW TO GET CERTIFIED
Starting on July 3, you can begin certifying to sell 2018 
SilverScript products (however, if you wish to sell for 2017, you 
will still need to take the 2017 tests). To access SilverScript’s 
agent portal, log in to https://www.silverscriptagentportal.com.
After logging in you can access training and certifications by 
clicking on “Training & Certification” on the menu on the left 
side of the page. Here you can view your current training status, 
send your certificate, and access online training.

                          

          

                             HOW TO ORDER SUPPLIES
                                    Quickly and easily order supplies through Tidewater Management Group by giving us a  
                                                                                                   call at 888-622-9122 or by filling out this form on our website: 
                https://www.tidewatermg.com/order-supplies-2/. 
                                                You can also access materials from SilverScript’s agent portal. After logging into the   
                agent portal, click on “Reference Materials” on the menu on the left side of the page. On  
                this page you will find enrollment portal user guides, video tutorials, marketing   
                guidance information, certification training modules, and more.

WHERE TO ACCESS ELECTRONIC APPLICATIONS
To access SilverScript’s electronic application, go to 
https://www.silverscriptagentportal.com/agentportal/agent/eApp/eEnrollment.aspx.
On this page you can fill out an electronic application by inputting information
about the beneficiary, premium payment options, and so on. 

COMMISSION INFORMATION               SILVERSCRIPT’S FAX NUMBER
SilverScript commissions will be sent out as received by Tidewater                 866-552-6205
Management Group.
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