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Agent Online Application (E-App) User Guide 
 

 

 

 
Contact Phone Numbers: 
 
Agent Licensing & Supplies: 1-800-321-0102 
 
Marketing Support:  1-866-644-3988 
 
Claims, Underwriting, Cust. Svc., & Commissions: 1-855-664-5517 
 
Agent Portal Website:  www.csimedsupp.com  

 

 

 

http://www.csimedsupp.com/
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Introduction 
 
This guide provides information on how to utilize the CSI Life Agent Online Application.  In order to 
access the Agent Online Application you will need to have a valid writing number and be registered 
on our agent website.  The online application can be used to complete forms and obtain an 
applicant’s signature through a variety of methods.  Electronic and voice signature options require the 
applicant to have access to an email address and/or computer. 
 
The web address for the agent website is: 
www.csimedsupp.com 
 
 

 
 
The agent access is located here for either company.  It is very important that you select the 
company you wish to access.  They are separate portals and CSI information is not available on the 
CSI Life portal and vice versa. 

http://www.csimedsupp.com/
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If you do not have a user id for the agent website you should click here. 
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Select the Agent registration. 
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You will need to create a User ID and Password.  The password needs to be between 8-12 
characters long and can consist of numbers, letters, symbols or any combination of the three. 
 
Please enter your email address and tax ID.  This should match the information you provided to us 
when you were appointed with our company.   
 
You must check the box that states ”I would like to view my earning online” in order to be given 
access to the online application program. 
 
Please enter your alphanumeric registration code.  The registration code was provided to you in the 
letter informing you of your appointment and agent writing number with CSI or CSI Life.  If you no 
longer have this letter please contact AIMC at 1-800-321-0102 to obtain your registration code.  Once 
you have read the Agent Agreement select the box next to “I have read the Agent Agreement” and 
the submit button. 
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You should now be able to log into the Agent Home Page using the User Name and Password you 
just created. 
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The Online Application can be accessed here. 
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There are 3 options available to the agent once he/she has selected the online application link.  The 
agent can get a quote and start a new application, search application or continue with an application. 
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Search Applications 
 

 
 
 
To select an application, the agent should click on the blue applicant #.  If the applicant number is 
black and not underlined, then the application has been signed and cannot be changed. 
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Continue an Application 
 
 

 
 
 
In order to locate an application that was previously started with this function, the agent will need 
the user ID that was assigned to the applicant OR the applicant’s last name and telephone number. 
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Get a quote and Start a New Application 
 

 
 
In order to receive a quote, simply enter the effective date of coverage, Part B date, Date of Birth, 
tobacco usage, gender and residence zip code.  Then click the “Get Quote” button. 
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The Online Application program will return all available plans in the applicant’s resident state.  
 

The red text is a display of the information that was data entered on the previous screen, which the 
program used to determine the rates being quoted. 
 

You can choose the “Apply Now” button under the appropriate plan if you want to begin the 
application process.  If not, the “Back to Online App Menu” and “Start Over or Get a New Quote” 
buttons are available. 
 

Please keep in mind that if the applicant is applying as Guaranteed Issue all plans may not be 
available.  The Online Application will determine which plans are available based on the Guaranteed 
Issue scenario that applies for the applicant’s residence state. 



09/25/2018   Page 14 
 

 

 
 
This is the first page to begin entering an online application.  All information captured to obtain a 
quote is carried over. 
 

The Applicant’s name should be entered as it appears on the Medicare card.   
If the applicant is a Jr. or Sr. on his/her Medicare card please be sure to enter the suffix following the 
last name. 
Please do not include apostrophes, even if it is shown on the Medicare card.  For example, a last 
name of O’Brien should be entered as Obrien. 
 

The email address entered on this screen must be the applicant’s email address.  This email address 
will be used in the insured’s profile on our Gateway if approved for coverage and also used to 
correspond with the applicant about the status of their application while it is being underwritten.  
THE AGENT SHOULD NOT ENTER HIS/HER OWN EMAIL ADDRESS HERE.   
 

Once all information is entered please select the “Continue” button. 
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The Online application has validation built into several areas.  For example, on a standard 
underwritten application, the program will not allow an effective date to be more than 60 days from 
the date the application is being completed.  The Online application has the ability to determine if the 
applicant is Open Enrollment based on the Medicare Part B date and/or the date of birth.   
 
This screen displays the plans available in the state.  Please keep in mind that in some states not all 
plans are offered to underage applicants or for applicants applying as Guaranteed Issue.  The online 
application has logic in place to only display the plans that are available to the applicant based on 
state regulations. 
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Not all screens will be displayed for every applicant.  Some screens are displayed based on how the 
agent has answered a previous question.  For example, on the previous screen, the question “Do you 
qualify for Guaranteed Issue?” was answered “I am not sure”.  As a result the above screen is 
displayed reflecting all of the Guaranteed Issue situations for this particular state.  The proper GI 
scenario should be chosen based on how the applicant is qualifying for Guaranteed Issue.  Selecting 
the correct scenario is important, as in several scenarios it will limit the plans that are available to the 
applicant.  If the applicant does not qualify for GI, the option “None of the above apply” should be 
selected to continue on as a standard underwritten application. 
 
Please note, the only signature option for Guaranteed Issue business is to print and obtain a wet 
signature. 
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The health questions will be displayed next.   
 
The first set of health questions (typically Questions 1-13) are the “knock out” questions.  If the 
applicant answers YES to one or more of these questions, the applicant will not be eligible for 
coverage. 
 
The second set of health questions are the consideration questions.  If the applicant answers YES to 
one or more of these questions there is a box for the agent to provide an explanation.   
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In addition, on this screen the agent would enter the applicant’s medications.  If the agent answers 
yes to the prescription drug question the button “Add New Drug Information” will appear.  The agent 
should click on this button to begin adding the applicant’s prescription drugs. 
 
 

 
 
The “add a prescription” box will appear.  The agent can begin to type the first few letters of a 
prescription drug name and all medications that begin with those letters will populate or the agent 
can over-ride this function and continue to type whatever medication name needs to be input.  The 
agent should indicate the date originally prescribed, the dosage, the frequency and the 
diagnosis/condition. 
 
For the Diagnosis/Condition for each medication, it is critical that a Diagnosis be provided.  Indicating 
Blood thinner, water pill, water retention or fluid retention are descriptions of symptoms or an 
explanation of what the medication is used for and are all unacceptable answers.  Inputting one of 
these descriptions in the Diagnosis/Condition box will result in a mandatory phone interview for the 
applicant. 
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If a medication was entered in error it can be deleted by selecting the delete button. 
 
If there are multiple medications to be entered, the “Add New Drug Information” button should be 
selected each time another medications needs to be entered. 
 
Once all medications have been entered select the continue button. 
 
 

 
 
This screen prompts for the answers related to replacing other coverage.  Based on how these 
questions are answered, additional questions may be prompted to fully complete the application. 
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The online application has logic in place to only allow an acceptable reason for replacement based on 
the plan being replaced and the plan applied for with CSI Life.  The “Other” option will always be 
available for the agent and applicant to supply an alternate explanation for the replacement.  Upon 
selecting continue, if the reason for replacement is not acceptable the agent will be prompted to 
change the selection. 
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For agents who will be writing applications in the states of Illinois and Kentucky, the online 
application will pre-fill the amounts on either the Illinois Policy Checklist or Kentucky Comparison 
Statements if the applicant is replacing a Medicare Supplement plan.  The agent can keep these pre-
filled values or modify them. 
 
The online application does not have the ability to pre-fill any values when the applicant is replacing 
a pre-standardized plan, a Medicare Advantage plan or group coverage.  It is the agent’s 
responsibility to find out how these plans pay and indicate the values in the appropriate boxes.  We 
will not accept answers such as “Medicare Advantage”, “Group” or “0” in every field on these forms.  
If a form is submitted this way, the agent will be asked to correct it.  If the problem persists, the 
agent may lose his/her e-App application privileges. 
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If the applicant lives in a state where the household discount has been approved, the agent will be 
promoted to provide the houshold discount information. 
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The online application will allow an applicant to pay by bank draft or direct bill. 
 

If an applicant is paying by bank draft, either via checking or saving account, the agent  
will need to specify a payment preference for both the initial and subsequent payments. 
The available draft dates can coincide with Social Security deposit dates or the option is available to 
draft a specific day of the month from 1 to 28. 
 

If a direct bill option is chosen, the applicant will be asked to mail in the premium payment.  An 
electronic policy cannot be made available to the applicant until the premium is received in our office. 
The online application will prompt for the banking information.   
 

If any of the fields are left incomplete or the applicant is not an authorized signer on the account, the 
program will prompt the agent and applicant that the bank authorization form will need to be printed, 
signed and mailed to our office.  The applicant will be allowed to e-sign their application (if they so 
choose), but the bank authorization form will require a wet signature. 
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The agent will need to select how the applicant intends to sign his/her forms.   

 
 
If the applicant has an email address and has access to a computer, the agent can offer the options 
to sign electronically or voice signature. 
 
If the applicant chooses to electronically sign the application and any other required forms, then the 
applicant will have the choice of receiving electronic delivery of a policy or the company can mail a 
paper policy.  It is important to remind the applicant that any communication from CSI Life related to 
the status of his/her application may take place through email.  All emails sent by the company are 
HIPAA compliant and contain no protected health information. 
 
If the applicant and the agent are together, the sign pad option can be used.  Again, the applicant 
will have the option to receive an electronic or paper copy of the polcy. 
  
If the applicant chooses to wet-sign the application and any other required forms, the agent will need 
to print all required documents and mail or deliver them to the applicant for signature.  The 
documents signed by both agent and applicant can be uploaded, faxed or mailed in for processing.  If 
approved for coverage, the applicant will receive a paper policy.  Electronic policies are not an option 
for policy delivery if the applicant submits their application with a wet signature. 
 
If the applicant chooses to voice sign the application and any other required forms, if approved for 
coverage, the applicant will receive a paper policy.  Please see the User Guide Voice Sign for 
further information on the Voice Signature process. 
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The view of this screen may vary slightly depending on which document the applicant will be e-
signing. 
  
Before the agent will be able to create a user ID for the applicant, the “I attest that I am the agent of 
record” box must be checked.  After checking this box, the email address, UserID and policy delivery 
options will be made available.   
 
The online application will pre-fill the email address field and the UserID with the applicant’s email 
address that was entered earlier.   Once the email address, UserID field and policy delivery option are 
confirmed, click the “Send UserID via Email” button.  This will send the applicant an email that 
contains a link to enable him/her to go to the login page to initiate the e-sign process. 
 
The applicant will receive an email to login to our site http://considermyapp.com/csilife to sign their 
forms.  The link is available to the applicant throughout the entire process should they need to login 
to their application.   
 
 

http://considermyapp.com/csilife
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Once the email has been sent to the applicant with his/her user ID, the agent can print out the 
unsigned forms for his/her files by selecting the “view” button.  Once the agent leaves this page, the 
documents/forms will no longer be available for the agent to view/print. 
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Making changes to an application before the user ID is sent 

 

 
 
All of the screens during the agent’s data entry process have a back button to return to the previous 
screens if an error is made. 
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The agent can also make changes by selecting this button.   
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Making changes to an application after the user ID has been sent 
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Re-send Email 

 
 
The agent is able to re-send the email to the applicant by selecting this button.  
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Applicant’s screens 
 
Below are the screens the applicant may encounter should an agent need to assist with navigation. 
 
The applicant will receive the following email: 
 

 
 
This is the user ID the agent created for the applicant.   
 
To go directly to our website the applicant should click on the blue link. 
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The applicant will need to enter the user ID created by the agent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



09/25/2018   Page 33 
 

 
 
 
The applicant will need to enter the date of birth and phone number entered on the application.  The 
applicant will need to create his/her own unique password that is between 8-12 characters long.  The 
password may contain letters, numbers and symbols – please keep in mind the password is Case 
Sensitive.   
 
If the applicant receives an error on this page there are 3 things that the agent can check to assist 
them: 

1. Are they entering the user ID as it appears in their email 
2. Verify the Date of Birth and Phone Number.  The application may need to be 

corrected if either was incorrectly entered on the application  
3. Remind the applicant that his/her password is case sensitive 

 
Once assigned, the user ID cannot be changed.  However, if the agent has recorded the applicant’s 
date of birth or phone incorrectly, the agent can log back in, select the lock app button, and make 
any necessary changes. 
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Once the applicant has successfully logged in to the on-line application, the first screen displayed is 
the consent to do business with us electronically. 
 
The applicant can opt out of doing business electronically or agree and continue with the electronic 
signing transaction.   
 
If the applicant does opt out of the electronic signing, they will be presented with all of the required 
forms to print, sign and mail.  These forms should be mailed back to the agent’s office for the agent’s 
signature before forwarding to the company. 
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If the applicant agrees to continue electronically they will be presented with an Outline of Coverage.  
The Outline must be viewed in order for the required forms to display.  Once the Outline is opened, 
the applicant can print or save the document to his/her computer. 
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Once the Outline has been viewed, all documents that require signature will be displayed.  The 
applicant should carefully review each document to make sure the information is accurate prior to 
signing.  Any changes or corrections need to be made to the application before the applicant signs.  
All required documents must be opened before the applicant will be allowed to Continue.  Note In the 
screen shot above, the “Continue” button is unavailable due to there being documents that need to 
be reviewed.  
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Once the documents have been reviewed the statuses will change to reviewed and the “Continue” 
button can be selected. 
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The applicant will be presented with a Binding Agreement Disclosure.  This page will also display a 
list of all of the documents they are about to sign.  To continue the applicant should select the “Sign 
Documents” button. 
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The required forms for the applicant are officially signed.  The applicant can view, print or download 
these documents by clicking on the blue link to open the document. 
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The online application will determine where to route the application.  In this example, the applicant 
will need a telephone interview.  The applicant is able to indicate a preferred day, time and can 
include an alternative phone number (these fields are optional, and can be left as “No Preference”).  
The applicant can select to have the interview completed the same day as signing provided the 
selection is made prior to 3:30pm eastern time. 
It is very important that the applicant selects the “Finish” button. 
 

Not all applicants will receive a phone interview.  The direction the application will take will depend 
on the unique situation of each application.  An Open Enrollment applicant that does not require any 
type of verification can receive an electronic policy at that end of the session (if an electronic policy 
was elected).  



09/25/2018   Page 41 
 

 
Once the telephone interview has been completed and if the application is approved, the applicant 
will receive the email below indicating that the underwriting has been completed on their application 
and to log back onto our website.  The applicant can click the “Click Here” link in the email to get to 
the login page.  The applicant’s UserID and password created when he/she e-signed should be used.  
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Once the applicant has logged in to our website, the following will be displayed. 

 
 
For states that do not require delivery receipts, once the applicant has logged in the following will be 
displayed.  The applicant will be presented with their welcome letter, insurance policy, all forms they 
electronically signed, a variety of useful forms and privacy notices.  All of these documents can be 
printed and/or downloaded to their computer.   
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For states that do not require delivery receipts, once the applicant has logged in the following will be 
displayed.   

 

 
 

The applicant will not have access to his/her ID card and the policy will not be active in our  
system until the applicant has “Activated” by clicking this button.   
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After the activate button has been selected the Welcome Letter / ID Card can be viewed, printed or 
downloaded.  The policy is now active and the applicant can select the log out button in the bottom 
right hand corner or close their browser.   


